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Location  
Mercy Medical Centerspital 
1111 6th Ave 
Conference Center, Central Campus 
Des Moines, IA  50314 

 

Driving Directions 
From I-235 Eastbound—Exit the 
interstate at 7th Street. Drive across 7th 
Street (one-way Southbound) to 6th 
Avenue (one-way Northbound). Turn left 
(north). Mercy is three bocks ahead on 
your right-hand side. 
 
From I-235 Westbound—Exit the 
interstate at the sign that states 2nd, 
3rd, and 5th Street exits. Follow the exit 
ramp straight ahead to the stoplights at 
6th Avenue. Turn right and Mercy will be 
two blocks ahead on your right-hand 
side.  

 
Park in the main parking lot and enter 
through the main entrance, proceed 
straight down the hallway, turn left at 
the chapel, proceed past Starbucks, take 
the elevator down to A level. The 
auditorium is located on your right. Note 
the hospital signage to the East Tower. 

 

Intended Audience:  
All Healthcare IT Professionals,  
Providers, Payers, Clearinghouses and 
Business Associates who use or enable 
use of information technology to support 
healthcare delivery. 
 

Program Objectives:  
Attendees will be able to:  
1). Identify the challenges to providers 
and health information technology 
professionals presented by the Privacy 
Rule. 
2). Apply the information to their 
practice by identifying impacted areas 
and required changes. 

Iowa HIMSS Business Meeting 
President:  Diane Capaldo, Senior Associate, Dearborn Advisors 

 

The Process, The Issues, The Outcomes 
Presenter: Steven Mitchell, Region & Representative, Office for Civil Rights  
This session will educate participants on recent changes in the Privacy Rule, recurrent 
issues he sees in complaints that his office investigates, and suggestions on how to 
respond to Privacy Rule complaint investigations. Participants gain an understanding of: 

• The Privacy Rule 
• Current issues in Privacy Rule enforcement 
• How to respond when a Privacy Rule complaint is lodged against a covered 

entity 
 
Steven Mitchell is a native of Kansas City, Missouri.  He graduated from the University of 
Missouri with a law degree in 1984.  He maintained a private practice of law with a 
significant health law component, until 1997, when he joined the Missouri Department of 
Social Services as a managing attorney regulating nursing homes and Medicaid rates.  
He has also worked as a consumer fraud attorney in the Missouri Attorney General’s 
office, and as the managing attorney in the Kansas City office of Missouri Protection and 
Advocacy Services, before joining the US Department of Health and Human Services, 
Office for Civil Rights, in 2003.  Mr. Mitchell is a Supervisory Equal Opportunity Specialist 
with OCR, and he leads a team of investigators responding to non-discrimination and 
Privacy Rule complaints.   

 

Implemented Electronic Health Record 
Presenter:  Samuel Lederman, MD – Palm Beach Obstetrics & Gynecology 
This session will provide you with information about the HIMSS Davies award process as 
well as the path that Dr. Samuel Lederman and his practice, Palm Beach OB-GYN took to 
become the recipient of this prestigious Award in October 2008.  During this session 
participants will: 

• Gain awareness of the Health Information & Management Systems Society and 
its sponsorship of the Davies Awards 

• Understand the application process can help identify ways to improve health 
information technology, specifically EHR 

• Identify the key elements for a successful application which  when 
implemented wiil benefit the practice and your personal development 

 
Dr Samuel Lederman graduated from Duke University with a degree in Computer 
Science. He received his medical degree from the University of Miami Medical School in 
1987, and completed his residency training at the University of Colorado. He is the 
founding member and managing partner of Palm Beach Obstetrics & Gynecology. Under 
his direction, Palm Beach Obstetrics & Gynecology started its transition to Electronic 
Health records four years ago. In recognition for their efforts, the practice was the 
recipient of the 2008 Davies Award honoring excellence in the implementation of 
electronic health records. The award, sponsored by the Healthcare Information and 
Management Systems Society (HIMSS) is given to practices that successfully use 
electronic means to improve healthcare delivery. It is considered the most prestigious 
health information technology award in the industry. 



Nursing Workflow, Regulatory Requirements, & Patient 
Care  
Presenters:  Jean McKoy, BS, RN  Presbyterian/St Luke's Medical Center & The Rocky 
Mountain Hospital for Children 
This session will provide you with information on nursing workflow, nursing regulatory 
requirements and patient care. During this session participants will: 

• Understand the benefits of streamlining nursing workflow and improving nursing 
care 

• Gain awareness of the regulatory requirements and how they have a paradoxical 
effect when designed & implemented into nursing practice without nursing input 

• Understand the importance of maintaining a holistic view of patients in an 
increasingly busy, task-oriented environment 

• Discuss ways to improve the role of EHR’s/EMR’s  in regulatory adherence, 
nursing process, and patient outcomes 

 
Jean McKoy, BS, RN, is the Clinical Project Manager/CMS Hospital Acquired Conditions for 
Presbyterian/St Luke's Medical Center & The Rocky Mountain Hospital for Children at 
PS/L.  Jean is the Nursing Informatics chair elect for the Colorado HIMSS chapter. She 
transitioned from 7 years in CDS software design back to the hospital setting in 2008 as a 
Clinical Project Manager and now being “bilingual” in both IT & Clinician speak. 
 

The Role of Nurses in Driving Patient Safety Initiatives  
Presenter: Jean McKoy BS, RN, Presbyterian/St Luke's Medical Center & The Rocky 
Mountain Hospital for Children 
This session will provide you with information on the role of nurses in driving patient 
safety initiatives. During this session participants will: 

• Gain awareness of patient safety initiatives  
• Understand the benefits implementing patient safety initiatives 
• Identify ways they can better comply with patient safety initiatives  

 
See Jean’s bio above 
 

Iowa’s New Resource: The Health IT Regional Extension 
Center 
Presenter:  Susan Harr, MPH, CPHIMS, Iowa Foundation for Medical Care (IFMC) 
IFMC was recently designated as Iowa’s Health Information Technology Regional 
Extension Center. As a HIT Regional Center, IFMC will assist providers in adopting, 
implementing and achieving meaningful use with their electronic health record systems.  
This includes technical assistance to 1,200 primary care providers in vendor selection, 
group purchasing, implementation, project management, practice workflow redesign, 
interoperability, health information exchange, and privacy and security best practices.  
This session covers the current status of Iowa HIT Regional Center operations and how 
Iowa providers can sign up to use the services provided by the Center. Participants will: 

• Discuss the impact the of the HIT Regional Extension Center in Iowa. 
• Understand the objectives of the meaningful use criteria for EHRs. 
• Learn the requirements of priority primary care providers and the mechanism to 

apply for the program 
• Understand how to avail them selves of the Extension Center and ways it will 

improve patient care. 
 

Susan Harr is Program Director at the Iowa Foundation for Medical Care (IFMC) in West 
Des Moines. In this role she leads the Regional HIT Extension Center, a statewide 
resource center that provides technical assistance for physician office implementation of 
Electronic Health Records (EHRs). She is involved in a number of other HIT initiatives, 
including the Iowa e-Health Project to develop a statewide health information exchange 
(HIE) system.  Prior to her work with IFMC, Susan was a Project Manager for Kaiser 
Permanente Medical Group in northern California. She holds a Masters in Health Services 
Administration from UCLA and an undergraduate Business degree.  
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

Agenda 
8:00  Registration and visit with 
 exhibitors 
8:30  Chapter Meeting, Welcome, 

Introductions  
9:00 Steven Mitchell 
10:45 Samuel Lederman 
12:45 Jean McKoy 
11:45 Networking lunch 
 exhibitors 
2:15 Jean McKoy 
3:30      Susan Harr 
4:30 Closing Remarks/door prizes 
 

Iowa HIMSS Website 
http://www.iowahimss.org 

 
CEU 
Nurses will be awarded 4.8 contact 
hours through Mercy Iowa City an 
Iowa Board of Nursing Approved 
provider, No. 87. The Iowa Board of 
Nursing requires that a participant 
attend in full to obtain CEU credit.  No 
partial credit will be given.  
 
Hotel Room Block 
Hotel Fort Des Moines 
1000 Walnut St. 
Des Moines, IA  50309 
1-800-532-1466 or 515-243-1161  
Rate: $85+ tax or a suite for $105+ 
tax (no cut off date) 
Ask for the HIMSS room block)  

 
Iowa HIMSS Board 
President 

Diane Capaldo MHA 
Senior Associate, Dearborn Advisors 
Des Moines 
 

Vice President 
Darren Clark, Infrastructure Architect 
III, Iowa Health System Des Moines 
 

Advocacy 
Paul Foelsch FHIMSS, VP / Chief 
Information Officer, Mercy Hospital 
Iowa City 
 

Randy Haskins CPHIMS, Regional IS 
Director, Mercy Medical Center - North 
Iowa Mason City 
 

Communications 
Eric McColloch CPHIMS, Systems 
Support Manager, Mercy Hospital Iowa 
City 



   Secretary 
Vickie Wickham MSN 
Clinical Informaticist, Mercy Medical 
Center Des Moines 
 

Treasurer 
Jody Gunn 

Mercy Medical Center Iowa City 
 
Web Site 

Dave Harper, BI Architect 
Quilogy, Des Moines 
 
Membership 

Christy Holtman, Client Executive, 
Cerner 

 
Sponsorship 

Kate Payne, Iowa Dept. of Public 
Health, Bureau of Health Care Access 
Iowa FLEX Program, Des Moines 
 
Program Committee Chairman 

Lorna Waggoner CHP, Director 
ecfirst the HIPAA Academy Des Moines 
 
Program Committee 

Julie Allen Rague, Director 
Fastpath, Des Moines 

 
Jeffrey Cash, VP/CIO, Mercy Medical 
Center, Cedar Rapids 
 
Aaron Vance, IT Director, Iowa Heart 
Center, P.C., Des Moines 
 

Gary Davis, IS Director, Great River 
Health Systems, West Burlington 
 
Roxanne Menke RN, Clinical 
Informatics Specialist, Iowa Health 
System, Des Moines 
 
Tammy Flick, Director of Clinical 
Informatics, Boone County Hospital 

 
Thom Johnson, Director of IT, 
Clarinda Regional Health  

 
Christine Hackney, Director of IT, 
Wright County Hospital 
 
Heidi Smith, Operations Director, Ice 
Technologies 
 
Craig Schmidt, Director of Global 
Sales, Health & Pharmaceutical, Chetu 

 
 
 
 
 
 

 
 
 
 
Thanks to our sponsors!     

     
 

 

      
  

    

     

 

      

  

      



 
 

Iowa HIMSS Chapter Meeting – May 6, 2010 
Mercy Medical Center, Conference Center, Central Campus 

1111 6th Avenue, Des Moines 50314 
 
 
 

 
 

 

First Name     M.I.     Last Name 
 
 

 
 

Nickname for Badge       Title 
 
 

 

Organization 
 
 

 

Address 
 
 

 

City      State     Zip 
 
 

 

Phone      E-mail 
 
REGISTRATION FEES:  
   

 ____ HIMSS Members $40  (either chapter or national membership) 
            
 ____ Non-HIMSS Members $50 
          (includes 1 year  membership in the Iowa Chapter of HIMSS - $35 value!) 

 

 

    

 
MAIL:      FAX:   EMAIL: 
(please allow 5-10 working days for delivery)  Attn: Eric McColloch RSVP can be sent to: 
Iowa HIMSS Conference Registration   (319) 887-2955  Email: mailto:eric.mccolloch@mercyic.org 
Attn: Eric McColloch 
Mercy Hospital 
500 East Market Street 
Iowa City, IA 52245 

 
Online registration available at: http://www.iowahimss.org/ 
Questions about the conference? Call: 319-339-3328, Eric McColloch  or  Email: eric.mccolloch@mercyic.org 

 
 

Cancellation policy: If registration is cancelled prior to the program, registration fee less a $10 handling charge will be refunded.  If the 
program is cancelled by Iowa HIMSS, full amount will be refunded. 

Registration Form 

 


